«YTBEPKIAAIO»

IMPABIWIA NPEJJOCTABJIEHWSA
IFOCTHHHYHBIX YCJIYT

rocrunnnsi «IIpeMbep Oteas»

. e s S VALY

L.OBILWE HOJIOKEHVT

1.1. Hacrosmme IlpaBmna mpemocrasnenus roctuamuanix yenyr OO0 «locrurmma «IIpempep Otenp»
paspabotans! B coorBeTcTBHM ¢ PepepansabiM 3akoHOM PP ot 07 deBpans 1992 r. Ne 2300-1 «O 3ampTe npas
norpebureneity u [locranoBneHHEM Hpanmensc'ma P® or 25 anpens 1997 r. Ne 490 «06 YTBEPXKACHUH

[IPABHJI IPEROCTaBJICHAS FOCTHHHYHbIX yCuyl B D@,

1.2. Hacrosmue IlpaBuna peryaupyloT OTHOIISHHS MEXIY IIOTpeOUTENIMY (laNiee — TOCTH), T.€. TPaKIaHAMH,
HAMEIOIEME HaMEpeHHS 3aKa3aTh JH00 3aKashBAIONIMMHA H HCHONB3YVIONMMH YCIYTH TOCTHHUUBI
HCKITIOYUTENBHO IS JIMYHBIX, CEMEHHBIX, JOMAlTHHX M HHBIX HYXI, HE CBS3aHHBIX C OCYIIECTBICHHEM
LPEAUPREUMATENADCKOM ACATCABEUCTH, X nemommrenext — «locTununa «IIpemnep. Orenny, DaCHONOXEHHAL
no agpecy Hwxeropoackas obnacts, I. I'opomen, yn. Canomas, n.24, (manee — I'ocTuHHNG), KOTOpBIA

OKa3pIBACT N'OCTHHHUYHEIC YCIYI'H IIOTpGﬁHTeJIHM.

1.3. Pexxum paGoThl TOCTHHUIB — KPYTTIOCYTOYHBIH.

1.4. B nacrosimue IIparmna AomyckaeTcs BHOCHTH H3MEHCHHA NpH B3auMHOM cortacuk Hcnommurens u
IMorpebuTens, 3a61aroBpeMEHHO HOATBEPKACHHOTO JOKYMEHTAILHO.

II. ”YHOOPMALMA OB YCIIYTAX, ITIOPAOK O©®OPMIJIEHVA ITPOXMBAHMA B TOCTHHHULIE U
OIUIATBI YCIIVT

2.1. ToctuHEma HMeeT TpaBO 34AKOYAT, C FOPHAWYECKUMY ¥ OH3HYECKHMH MIIaMH HOTOBOPHl Ha
GpoHUpOoBaHyue CBOGOXHBIX MECT M IIPEAOCTaBICHAE TOCTHHRYHEIX YCIIYT.
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2.2. JloroBop Ha MpeJOCTABICHHE YCIYr 3aKJIIOYaeTCsA IPH NPEABSBICHHM TOCTEM Maclopra WIH HHOIO
IOKyMEHTa, O(OPMJIEHHOTO B YCTAHOBICHHOM HOpSAKE H HOATBEPKIAIOWIETO JIMHHOCIL 1UGTH (CM. 1.2.30).
[Tpa opopMIeHHr POKABAHAA B TOCTHHHIIE T'OCTH CTABUT €BOIO HOANWCE HAa aHKETE I'OCTA, a aIMHHHCTPaToOp
‘CryxOpl TmpreMa M PasMEINEHWS BEIIAET IOCTIO PETHCTPAlHOHHYIO KapTy, HOATBEPXKIAICMIYIO 3aKIIOUeHHE

JIOrOBOpa Ha OKa3aHHEe yCIIyT.
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2.3. Homep B rocTHHHIIE NPEAOCTABIACTCH TOCTAM L0 HPCARAWICHRH NaCHopTa iporsannna PP, geror 1
JIeT — CBUACTEABCTRA O POXKHACSHEN, a JUIT HHOCTPAHHEIX IPpaXaH — [PaXAaHCKOro acnopTa, BA3E! Ha BBE3X HA
TeppuTOopHio PO ¥ MurpannoHHON KapThl (€ciaH ApYrod NOpPANOK BHE3/a HE NPENyCMOTPEH AEHCTBYIOMAMH
JIBYCTOPOHHHMHE IPABHTEIBCTBEHHBIMU COTVIAIICHUIMH H MEXIYHaPOAHBIMH JOrOBOPaMH).

2.4, PasMeluenue 1 pakia 0 BX npuleiInT NPOHIBCANTCS H2 cpOK, Yianaunkrif R-2agBKax, HO He Gojee gem
ua 180 jHel, a A9 HHOCTPaHHBIX IPakKAaH — B IIPEAENax Cpoka NeHCTRHS BH3E WM MHTPAllHOHHOM KapThL

2.5. PacueTHBI Jac B rOCTHHMIE — 12 9acoB 110 MOCKOBCKOMY BpeMeHH. PexoMeHIyeMoe BpeMs 3ae3na — 14
9acOB 110 MOCKOBCKOMY BPEMEHH.
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2.6. Omnara 3a IPeJOCTABIEHHBIC YCAYTH OCYINECTBISETCA COTNACHO ACHCTBYIOLWEMY UPEHCKYPAHTY LCH HE
yCIyTa, yisepxaenroMy nprkasom Ienepansroro aupextopa «Iocturuma «Ilpember Otens.

2.7. Tpyu Hamann cBOGOJHEIX MECT OMHOMY I'OCTIO MOXET IMPEAOCTAB/IATECA HOMEP C OILTATOH BCEX MECT.




2.8. Tara 3a IPOXKHBAHHE B3MMAETCA B COOTBETCTBHH C €[MHBIM pactieTHBIM HacoM — 12.00 1exyiimx CyToxK
0 MOCKOBCKOMY BPEMEHH.

2.8.1. Ilpu moceneHHH Kak O OpOHH, TaK H «OT CTOMWKH», pa3sMEMIeHHE IOCTS [0 PpacueTHOro daca
IPOM3BOINTCS TOJIBKO NPH HATHIAN cBOGOMHBIX HOMepoB. Pacuernsni gac — 12.00 crepyrommx CyToK. ITnara
px peenennu ¢ 12.00

3a MPOXKUBAHWE NPU BCEICHUH C 06.00 mo 12.00 mouacosas, cotacHo npeicKypanty. HpH BC
110 06.00 — mnara 3a CyTKH.

2.8.2. Tlpu nposxuBaHuH He Gonee CyTOK (24 4acoB) OILIaTa B3UMAETCH 38 CYTKH.

2.8.3. B ciyyae 3afepXKM BhIC3Ja IpU Ham9MH CBOSOABRIX MECT IpOXHEBanue MoXeT ORITh MPOIICHO.
VBeIOMHTE QIMUHHCTPATOPa O XEJIaHWU INPOMIATE HOMED HeoOXoAuMO KaK MHMHHMYM 33 OJMH 4Yac JI0

pacueTHoro gaca. [naTa 3a IPOXKUBAHHE B3UMACTCA [I0YACOBO, COrIIACHO npetickypanty. [Ipu 3amepKké bonee
yeM Ha 6 4acoB ILIaTa B3UMAeTCA 3a CYTKH.

2.9. TOCTHHMIA MMeer HpaBOo OTMCIHTD HETapanTHpepamuoc OpoRupoRranWe B CHyHae HOTIONTBEPXICHHA

GpoHH 3a CYyTKH JI0 pacyeTHOTr0 Jaca.
2.10. OBmee KOMAIECTBO IPOXKHMBAFOIIMX TOCTEH B HOMEPE JOJDKHO COOTBETCTBOBATE KOIMICCTBY MECT B HOMEPE.

24 sKEpanHe merTelt B mozpacTe N0 7-MM JIET B ONHOM HOMEPE C POIUTEIAMH 6e3 mpenoCTaBIECHUA

1 Mo rvean
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OTICJABHOIO MECTA IIJIaTa HC B3UMACTCA.

2.12. JIOIONHATENBHOE MECTO HPENOCTABIAETCA TONBKO IO COTIACOBAHMIO C aJIMWHHACTPALMEH TOCTHHHUIBI H
OMIAYABACTCS COLNACHO IEHCTBYIOIIEMY HpedCKypaHTy NEH, YTBEPKICHHOrO IpHKa3oM I'eHepaibHOTO
mapexropa «Toctwmmma «IIpeMbep OTeNb).

2.13. OTkas rocTs OT OIUIAYeHHOro HOMEDA BO3MOXKCH IIPH HAIHNTHH HETIONALOK, yCTpaHeHWe KOTOPBIX
HEBO3MOKHO ¥ OGHAPY)EHO B TeUCHHE MOTyJaca C MOMEHTA 3aCe/ieHHs B HOMEP. B jaHHOM CiTydae FOCTHHHIA
eCIIH TOCTH He HCTIONB30BAT HOMEP. 32 TOJIb30BaHKe Pa30BOH BEIKIAIKOH

BO3BpAIIacT JCHEIH B IIOJHOM pasMepe,
(MBITOM. [IaMITYHEM) W/WTH TIOJIOTCHIIEM, IOCTEIbHBM GenpeM B3EMaeTcs Iiata B pasmepe 30% oT CTOMMOCTH

HOMCEDpa. B03BpaT JICHET' IIPOU3BOAMICA B YCTaHOBJICHHOM IIOPSIOKS IIOCJC HHCHOKiMN HOMCpa COTPYAHHKSM

HOMepHOro Gonza. ['oCTh 00513aH IPeIOCTABHTE OPHTHHAL uCKATBEHOTO 9eKa ¥ JITIHOE 3aBIICHHC.

2.14. B ciiyqae OTKasa rocTs OT OIUIAYeHHOr0 HOMEpa IMO3LHCC mojiygaca ¢ MOMEHTA TIoceIeHus, BO3BDAl
OIUIaTEl 34 IEPBBIE CYTKH NPOXHUBAHHAA HC IpOU3BOAUTICA. BosspaT IeHer 3a HEWCIIOJB30BAHHEIC CYTKH

O 19 NN~ A TTRCTUTIITAHTY HOREIX cvToKR)
HIY HOREIX CY a2

POM3BOJMTCS TONBKO B CIly4ac MPEAYIPEKACHUS 00 orbesie Ao 12.00 (7.c. mo nacTym
2.15. Ipu omnate KOHKO-MeCTa B HOMEpE BO3paT JieHEXHBIX CPEICTB, CBS3AHHBIA C IIEPECIETOM CTOMMOCTY
IIPOXKMBAHHS C KOHKO-MECTa Ha MECTO B HOMEDE, HE HPOM3BOHUTCA.

~ © OPECYTCTRUM ATMWHWCTDAIMH. Kmou oT HOMEpaA I

2.16. llpn BBIe3Ne H3 IOCTHHUMLbL FOCTH CAGCT HOMEP B
PETHCTPAlOHHYIO KapTy C OTMETKOM O chade HOMepa C/aBaTh AIMHHHCTPATOPY Cnyx0pl mpuema I

pasMeIneHns 0053aTeNnbHO.

2.17. Tlocemmenue NPOXHUBAIOMMX B FOCTHHHIE TPETRHMH JMIaMH pa3pelnaeTcs ¢ OOOIOJHOTO COTJIACH:
TITE nogmeamrera Toctd. TInebpiBaHne B HOMEDE [OCETHUTENEH pa3peleHo I

WHECTpaTopa. B ciyyae, KOr/a MOCETHTRNb OCTASTC: |

A MUHUCTpALuK TOCTHHHLE ¥ HpCHERae
93.00 ¥ TonBKO IpH 0043aTeNbHOM PEIHCTPAlHH y alIM
3a c0Boit IPaBo OPOPMHTE CHET NOCETHTENO H

nomepe nocie 23.00, AXMAHACTpalsL TOCTHHHIIBI OCTaBJIACT
OIIaTy JOMOIHATEIBHOTO MECTA.

[II. [IPABA Y OBSI3AHHOCTH TIPOXUBAIOIIX TOCTEH

3.1. IIpaBo Ha BHEOYEPEAHOE o6CITy)KMBaHUE B TOCTHHHIE HMCIOT:




* Tepou PoccmitcKoi ®enepanun 1 CoBETCKOTO Cor03a, MOJIHBIC KaBajiepsl OpACHOR Cnasrl

* MHBATH/IBI AETCTBA, HHBAMMIBI 1 TPYIIIE! ¥ OZIHO JIAIIO, CONIPOBOXIAIOIIEE €r0;

* paGOTHHKH MPOKYpPaTypEL COTPYNHHKH OpraHOB BHYTPCHHHX XCI, paboTHUKE CyHeOHBIX OpraHoB,
wanoroBoli  CIYXKOBL, dbenpanerepckofl  CBA3M H uHpopmanui (IpH HCHIOIHCHHIH AMH  CIIyXeOHBIX
00SI3aHHOCTEHR);

% BOEHHOCIYXAI|e, POXOIAIIAM BOoeHHyI0 CIyX0y IO KOHTPaKTy, HanpapjseMbic B ciyxebHYIO
KOMAHIHPOBKY, IO NPEABSBICHHAIO KOMaH/JUPOBOYHOIO yIOCTOBEPCHMS (ct20 1.6 @3 PP «O craryce
BOEHHOCITYXaIuX» OT 27.05.1998 r. Ne76-03);

* JHBAJIMIBI M yYaCTHHKHA Benmkoit OTedecTBEHHON BOHHEL,
* npyrye KaTeropud rpakiamd, KOTOPHIM B COOTBETCTBHH C JeiCIByONIAM 3aKOHOAGTCALCTRCM £ occuitexodt
denepauy, NPCAOCTABIEHO TIpaBo Ha BHeouepenHoe 0OCTyXHBAaHHC B IpeNnpHUATHAX ~OBITOBOTO

o6cTyKUBaHHS.

3.2. Tocth 00sA3aH:
* coBIonaTh yCTaHOBJISHHblﬁ FOCTUHMUEH TIOPAROK IpOXHBAIAT X TOpENOK ONNATH TNENNCTARNIEHHBIX

yCIyT;
* cOBIIIONATH YACTOTY, OEPEIKHO OTHOCHTRCA K HMyIIEeCTBY ¥ 060PYIOBAHHIO TOCTHUHUIIEI,
* po3MeCTHTh ymieps B CilyJae YTpaTel HIH [OBpEXIEHHS HMMYIECTBA TOCTHHHILL B COOTBETCTBHH C

JEHCTBYIOMIM 3aKOHOJATEIECTBOM Poccmiickoit ®enmepammu. Pasmep ymep6a OIpeesiercs MO IeHaM

npeiickypaHTa LOCI MEALBI Ha ACHD oSnapysxenss ymepba, B crygae RoOIMETICHHA ymepba COCTaBIIETCA aKT O

po3MemeHnY ymepba B 2-X SK3eMILIAPax;
% He GeCIIOKOHTH APYTHX TOCTEH, IPOXKUBAIOIIX B FOCTHHWI[E, CODJIIO/ATh THIIHHY H TIOPAIOK B HOMEPE,

0BIIECTBEHHEIHN MOPANOK B TOCTHHHMIIE,

* ge cO3MABATH YCJIOBHA M HE NOIyCKarh aBapuii aneKTpoceTe, BOXO-, TemIOCHAGKAIONMX CETEH U HHBIX
TCKHAGCOKAK, HIDKEISPHEY CHOTEM ¥ oBOPYTOBAHHS TOCTHHUIIBY,

* JIpH BBIABJICHHMH y rOCT4 pH(EKITMOHHOTO 3a00NeBaHNs WK IIPH IIO{03PEHHAH Ha TAaKOBOS HEMCICHHO
OCBOGOAUT, HOMEP TOCTHHHIIBI (cT.33 @3 Ne52 «O caHETAPHO-5IIHIEMHOIOTHICCKOM 61aronoiIyYu

aacenenuay ot 30.03.1999 r.);
* cTporo cobmoaTh NpaBuia TIOKapHO# Ge30MacHOCTH, HE ZIOMyCKasi BO3HHKHOBEHHS 09aroB Moxapa,

* mhy YXone w: HOMEDa 3aKDBITh BOJI03a60pHI>IC KpaHbl, OKHa, BBIKIIIOYUTH CBET, TEJIECBU30D H Jpyruc

3JEXTPONPHOOPEL, 3aKPBITH HOMED;
* moxuas HOMEP, TOCTh 00s13aH CAATh KoY OT HOMepa agMHHHCTPATCPy.
* [pu Bble31€ U3 TOCTHHHIIEL OIIOBECTHUTD JIEKYPHOTO aIMHUHHCTPATOpa Ctyx6bl IpEeMa ¥ pasMEIICHH O

CBOEM BBIE3Ji€ U CIATh HOMED, K04 1 pemcrpammHHon KapTy JEeXYypHOMY aIMHAHUCTPATOPY.

AESETTY

3 3. TocTh EMEET [PaBO O3HAKOMHTECA € HOMEPOM NPEXAS, TEM GOYINCCTRATD 33C2H.

3.4. Tocts mpH OGHApYXCHMH HENOCTATKOB B OKA3aHHOH yCIyre BO BpeMs IPOXHBAHUA, a ¥MMEHHC

HEWCIIPaBHOCTH CaHTEXHUKH, SHeKTPOHpOBOZIKH, SHGKTPOHPH60POB, Mebenmd, MOXET - IIOTp660BaTE
0e3B03ME3JHOTO YCTpaHeHI/UI HEeOOCTaTKOB IIpH YCIIOBHH, YTO HEHUCIIPABHOCTHA He OBUIH BBI3BAHBI neHCcTBUSIMY

IIPOKUBAIOLLSIV VJTH €0 HOCCTRTSIMMIL

3.5. B rocTHHHUIIE 3apeIacTCs: :
* OCTABISTH B HOMEPE MOCTOPOHHHX JIHI (muan, He ABJIAIOMUXCA CTOpOHOM IO 3aABICHHOMY JIOTOBOP)

npenocmsneﬂm TOCTUHHYHBIX YCJI}'T), a TaxoKe nepenasarh HM KJIF0OU OT HOMEPA,
F?;CMQZJ_‘LE{!’!Q RO, nemowcmmem&onmecx Marepualbl, OPYXKHC, XAMHAYCCKHC

* wremovy
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paﬂIfIOaKTHBHBIe H B3pI>IBOOIIaCHI>IC BelecTna, pTyTh;

* pOCTH, HMEIoIHe IO POy cBoeil NIeSTENFHOCTH HpaBo Ha HOIICHHC H XpaHeHHe OpyXusd, ofs3aHEl TI(

alin TOCTHHHIIBI HpCIIOCTaBI/ITB JOKYMCHTHIL, ynocmnepmonme JAHHOE IIPaBo;

Tpe6oBaRAIO ATMUHHCTD
* XpaHUTh U HeCAHKIMOHMPOBAHHO HCIIONB30BATh IUPOTEXHAYECKHE M3ILIH;

* O TERORATRCS AEKTDOHATPEBATEIPHEIMH npubopamu;
* iepecTaB/IATh MeOeNb B HOMEPE,

* YHOCHTh M3 TOCTHHHLB! KIIOT OT HOMEDA;

* 3arpg3HATH TepPUTOPHIO TOCTAHHUIET
* gapymaTh OKOH IPOXKABAIOIIHAX rocreit no 08.00 u mocne 23.00;
* KyDHTH B JKUJIOM ITOMEIICHIH HoMepa ¥ KOpHAopax;




* HaXOJUTHCA JIUIIAM C BLIIBJIICHHBIM PIH(i)EKIH/IOHHbIM 3a00JIEBaHAEM HIIH C MOZO3PEHHUEM Ha TAKOBOE,

* NepxKaTh B HOMEpE )XUBOTHBIX, ITHII, PEITIIHH, HACEKOMBIX H IIp.
B ciyuae HapylIeHHs YCIOBHif, yKa3aHHBIX B HACTOSIIEM IIyHKTE, FTOCTHHMIIA BIPaBE MPEKPATHTh OKa3aHUE
FOCTHHUUHEIY VCIVT B OMHOCTONOWHEM TONSIKE U HATOXUTR ITTpadake cAaHKITHA.

3.6. Tlocroponnme numa Ge3 BefOMa aJIMHHHCTpAUMH B TOCTHHHIy He Jomyckatorcs. I[To mpocsbe
NPOXHMBAIOMMX aIMAHUCTPALMS MOXKET Pa3peluTh IpeOspBaHKe rocTel B HoMepax ¢ 8 1o 23 gacos. Ilpu
sTOM Heobxommmo mpemssButh B CiyxOy mpuema H pa3MEIICHHS JOKYMEHT, YAOCTOBEPAIOMMH JHYHOCTH
IPUITIAIEHHOT0. B ciyyae OTCYTCTBHS JOKYMEHTA, YAOCTOBEPSIONIETrO JIMYHOCTh, BCTpEYa JOJDKHA
IPOMCXOMHUTh B (oiie roctuHUNEL. [IpH HecoOMOAEHNN NpaBHi NPEOBIBAHHE B FOCTHHHMIE 3THX JIMI[ MOXKET
OBITH OTPaHMYEHO BO BPEMEHH HJIM IIPEpBaHO. AJMHHHCTPAIUA TOCTHHHUIBI OCTABJAET 3a COOOH NpaBoO
OTpaHUYEeHHS IOCEIIEHHUIT TOCTeH.

3.7. I'ocTs HeceT OTBETCTBEHHOCTD 3a HApyIIEHHUs, IPHYMHEHHBIE IIPUIJIAIICHHBIMHA UM JIAIIAMH.
IV.IIPABA ¥ OBA3AHHOCTHU AJIMMHHMCTPAIIMH I'OCTHMHHMIIBI

4.1. Tocturuna o6s13aHa 06eCIeYNTh PasMELIEHAE Cleayiommel HEpopMaruy B yXoGHOM Ui 0603peHus MecTe
M NpeICTaBIATh IO HEpPBOMY TpeOOBaHMIO TOCTeH: IpaBmia TpEOCTABICHAS TOCTHHIIHBIX ycnyr
[PEHCKypaHT CTOMMOCTH HOMEPOB M IOMOJIHHUTENbHbIX yCIyrdX; CBEACHNS 00 OplaHu3aliiu.

4.2. Tocruamna obs3ana uH(GOpMHUPOBATH roctell NpH OPOPMICHHH HX MPOXXHBAaHUSA O IIPEHOCTABIAEMBIX
OCHOBHBIX H JOHOIHHTEIBHEIX YCIyraX, (opMe H MOPSAAKE HX OIUIaThl, a TakXke 0OECIeUUTh MPeNOCTaBICHHE
IPOXKMBAIOIIHAM JOTIOTHHUTENBHBIX IIATHBIX YCIYT B COOTBETCTBHHE C YTBEPXKICHHBIM IPEACKYPaHTOM.

4.3. T'octuHANa 00513202 06ECIEUNTh HAIMYHE B KXKIOM HOMepe HH(QOpMAaIiY 0 MPaBHNaxX IPOTHROIOXKAPHOH
6€30IIaCHOCTH H IPaBHJI IIOJIE30BaHUS IEKTPOOKITOBEIMH IIPHOOpaMH.

4 4. TocTHHHAIA IPENOCTABIISET rOCTIM 6€3 JOMOJIHUTENBHOM OILIATHI CICAYIONIHEe BUBI yCIIYT:
* GPOHUDOBAHUE:
* HaJIM4Ke B HOMEPE MPEIMETOB Pa30BOr0 OCHAIICHHS HOMEPa (MBUIO, IIaMITyHb)
* CMeHa MOJIOTEHEL] €XXEIHEBHO,
* cMeHa IIOCTENILHOTO OelTbsi He peXKe OHOIO pasa B TPH JH;
* Haymuuue B HOMEpE TEIEBU30Da;
* Hanmaue B HOMEpe XOJIOAUIbHAKA (HoMepa 1 xareropun);
* BBI30B CKOPOM ITOMOIIIH;
* oNb30BaHKEE MEIUNHHCKOH alTeuKOM;
* mo6yIKa K OIpeIeICHHOMY BPEMEHH;
* jT0CTaBKa B HOMEP KOPPECTIOHACHIMH IO €€ IIOJIyICHUH;
* * BEI30B TAKCH;

* [10B30BaHNE ceﬁ@om BO BpeMs [IPOKUBAHH,

* onp3osanue Wi-Fi;

* mpenoCTAaBICHHE TOCTIO aJMHUHHCTPATOPOM IO TpeGOBAHMIO BO BPEMEHHOE TIIOJIB30BaHHE YTIOTra,
TIaWIBHOM JOCKH,IITONOPA.
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TpeGoBaTh He3aMeUTTENBHOr0 0CBOGOX/IEHHS PaHee 3AHUMAEMOTO FOCTEM HIOMCIICHHS B CITyHac BELIBICHI
HEOOXOAMMOCTH OCYLIECTBICHHAS B 3aHMMAEMBIX TOCTEM NOMEIICHHAX SKCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-
SIHIEMHONOTHYECKHX M HHEIX MEPOIPHSTHI, HANPABICHHEIX Ha YCTPAHEHWE NPHINH, CO3MAIONHX yTPpO3y HIH
IPENSTCTBYIOIUX HX HOPMATHHOMY (Ka4eCTBCHHOMY H 6€e30macHOMY ) MCIIOIb30BaHHIO.

4.6. A)],MI/IHHCTpauI/IX HMeEET IpaBO OTKasatrh rocTio B npezxocwmexmn YCAyT MPOKUBAHUA H BBICCIIUTD rocTsd
W3 TOCTUHHIBI B CIYYasiX HApPyIICHHA HACTOAMIHX Hpanrm HﬁCBOﬁBpe‘VieHHOH OMJIaTsl 32 HPCHOCTaBJACHHEIC
JOTOJIHUTENBHBIC YCIYTH, IpOSBJICHUS CO CTOPOHEI I'OCTS B OTHOIICHUH InepcoHaja U Apyrux OTABIXArOHIUX

ATPECCHH MIH JIeHCTBHH, YTPOXKAIOMIX 6€30acHOCTH 3710pOBbS MM HMYIIECTBA APYTHX JIHLL.




Beum, ocraBneHHble rocteMm B HOMEpE, IOIEeKAIEM OCBOOOXICHHIO, 0 MCTEYCHHH OIUIAYEHHOro cpoka
HPOKHBAHHA II0 3aKIIOYCHHOMY JIOrOBOPY NPeLOCTABICHHS FOCTHHNYHEIX yCayr, MOMEIArOTCA TOCTHHHLICH Ha
XPaHCHHC B NPHUTOAHOE VI STUX LeJedf NOMEINeHHe C BO3NOXEHHEM HA TOCTS BCex PacxoJioB 10 HX
CONIEPaHHIO B pa3Mepe NMOYACOBON HIIM IIOCYTOYHOM OIUIATEI HOMEPA COINIACHO NpeiCKypanTy, Ho He Gomee

OIHHX CYTOK.
TToméiiienne BELEN Ha XpaHCHUE OCYIMECTBIBIETCH AIMUHHCTpALHEN FOCTHHHULBI B HpUCyTCTBUMR COTPYAHUKOB
CITyKOBI BHYTpeHHe# Ge30macH0CTH rocTHRHMEL ['0CTE CTABATCS B H3BECTHOCTS O OPEACTOSAIIEM MEPOIIPHATHH
TIpA yCIIOBHH, ITO aAMHHACTPAIH FOCTHHHUIIL PacIioaraeT HHopManuel o MecTe ero HaX0XJIECHHS.

4.7. B cayuac 1pyGoro napyiuchms lpasui UOBCACHHS WM TEXHUKH OE30HACHOCTH CO CTOPOHBI TOCTH,
AIMHUHUCTPAIIMS TOCTHHHIIBI HMEET opaBO OTKa3arh €My B JasibHeHieMm ﬂp@ﬁbﬂ}aﬂﬂﬂ B TOCTHHHIE C
063!33TCJIBHBN COCTaBJICHHEM aKTa II0 JAaHHOMY WHIUOCHTY H OpurjaalieHueM npu HCO6XOI[I/IMOCTH
COTPYZAHHKOB KOMIICTESHTHEIX OpPra”oB, a TaKkXe HaJIOXHUTH IHTpa«(bHBIe CaHKIIuH.
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LICHHBIX Belel, He CHAaHHBIX Ha XPaHCHHE, TOCTHHHIA OTBETCTBEHHOCTH HE HeCeT. Ilpu cnaue
BBIIECNIOMAHYTHIX NIPEAMETOB Ha XpaHEHHE B Cefi K aIMHHHCTDaTOPy COCTABISETCS aKT IpHeMa-Tiepejaqan
TOBAaPHO-MATEPHAIIBHEIX LIEHHOCTEH Ha XpaHEeHHe.

4.9. Toctwruna xparuT 2a6RTyvio rocrem RENTE B Tedenue 6 mecsamier Ilennwre remu, a2 rawwe KDYITHEI® CYMMET
ACHET XPaHATCH B TOCTHHHUIE B CPOK X0 1 rolia ¢ MOMEHTA COCTABIIEHAS AKTA O 3a6BITEIX Bemax.
* 3abbITOM cuMTaeTcs Bem b, He oOHapyXeHHas TpH caade TIPOXKMBAIOIMM HOMEPA aJMUHUCTPAIVH

TFOCTHHHUIBI H HalICHHAS ITOCIIE OTOBITHS T OCT4.

4.10. TocTuHANA 06GeCHIEYMBAET MONHOE COOTBETCTBHE HopMaMm PocnoTpe6uanzopa, npyrum HOPMAaTHBHBEIM
aKTaM Ka9eCTBa IPeIaraeMBIX YCITyT FOCTHHHUIIEL

4.11. F'ocrununa obecreunBaeT KOHYHACHIUATEHOCTD HH(OPMAITHH O FOCTSX ¥ MOCETHTENSX FOCTHHHIIEL

4.12 T'octrHULA 0653y€eTCS CBOSBPEMEHHO pearupoBaTk Ha MPOCKOHI TOCTS B YCTPAHEHHH HEYI0GCTB, TOJIOMOK
B HOMEPHOM (POH/IE TOCTHHHMIIBL.

4.13. TocTh NpUHAMAET K CBENEHHIO M HE BO3PAKaeT IPOTHB (DaKTa HCIIONB3OPAHHS B IIOMEIICHHAX
TOCTHHHIIBI (33 UCKTIOYEHHEM HOMEPOB) CHCTEM BHIEOHAGIOCHHS.

V. [ICPA40K PA3SPELIEHNA CIIOPCB
5.1. Kanra OT3BIBOB H NPEIIOXKEHHI HAXONUTCA Y anMuHECTpaTtopa CroyxOBl IpueMa ¥ pasMelleHHsS u

BBIIACTCH 110 IEPBOMY TPeOOBaHHIO I'OCTA.
TpeGoBanns 1 kan06b pACCMaTPUBAIOTCS B TEYEHHUE TISITH JHEH €0 THS IIO/IaYH JKaIO0BI.

= A B Cly4de BOSHHUKHOBCHKS K‘dKHK-JIPIGU ClIUPHbIX BULIDUCUB UTHUOCKHICIIbHU Kd4dcCiBd UGCJI}"?KHBHHHX, 00e
CTOPOHBI JOMKHBI CTPEMHUTHCS K Pa3speICHUIO BoIpoca Ha Mecte. Eciu upoﬁneMa HE MOXeET OBITH paspeiicHa
Ha MECTE, rOCTh AOJDKEH H3JIOXKHUTH CBOH IIPETEH3UH B MUCBMEHHOM (bopMe. Heprmomnuenne JaHHOI'0 yCJIOBHA
MOXKET CTY>KHUTh OCHOBaHHEM I IIOJHOIO MJIM YaCTHYHOIO OTKAa3a B YAOBICTBOPCHHY IIPCTCH3UH.




RULES
hotel services
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1.1. These rules of hotel services of "Hotel" Premier Hotel "devetoped in accordance c the Federai-Law of
February 07, 1992 Ne 2300-I« On Protection of Consumers' Rights and the RF Government Decree of April 25,
1997 Ne 490 "On Approval the rules of hotel services in the Russian Federation. "

1.2. These rules govern the relationship between customers (hereinafter - the guests), ie citizens who intend to
order any order and use the hotel services exciusively for personal, family, bouseliold and othier nccds not
related to business activities, and the performer - "Hotel" Premier Hotel ', located at Nizhniy Novgorod Region,
Gorodets Street . Sadovaya St., 24, (hereinafter - the hotel), which provides hotel services to consumers.

1.3. Hotel Mode - non-stop.

1.4. These Rules are allowed to make changes by mutual consent of the Contractor and the Customer in
advance documented.

I1. Information about services, ORDER OF hotel accommodation and payment for services

2.1. The hotel has the right to enter into a legal and natural persons agreentents on book availabiiity and
provision of hotel services.

2.2. The contract for services is a guest at the presentation of a passport or other document issued in the
prescribed manner and confirming the identity of the guest (see. 2.3.). When making hotel accommodation
2 wonandd e TveTIAT A Misct

guest puts his signature on the application form the guest, and the adininisirator of the roception issues o guest
registration card confirming the conclusion of a contract for services.

2.3. The hotel room is available to guests upon presentation of a passport of a citizen of the Russian Federation,

for children up to 14 years - a birth certificate, and for foreign citizens - civilian passports, visas to enter the
territory of the Russian Federation and of ilie migration card<if ancther order of entry-is not provided for

existing bilateral government agreements and international treaties).

2.4. Placing citizens on their arrival made for a period specified in the application, but no more than 180 days
and for foreign citizens - within the period of validity of the visa or migration card.

2.5. Check out time at the hotel - 12:00 Moscow time. Recommended time of arrival - 14 pm Moscow time.

2.6. Payment for the services is carried out according to the current price list for services approved by order of
the General Director of the "Hotel" Premet hotel. "

2.7. With availability one guest room can be provided with paymeni of aii piaces.
2.8. And charged in accordance with the uniform checkout time - 12.00 of the 'current_day by the Moscow time.

2.8.1. In the settlement both in armor, as well as "off the rack", accommodation until checkout time is only
subject to availability. Check-out time--12.07 iie following day. Accommuodation Fees at the universe fron
06.00 to 12.00 hourly, according to the pricé list. When moving from 12.00 to 06.00 - fee per day.

2.8.2. For stays of no more than one day (24 hozirs) fee is charged per day.




2.8.3. In case of late check-out upon availability stay may be extended. Notify the administrator about the
desire to extend the number must be at least one hour before checkout time. And charged by the hour,

e Aavr it ha rharaed
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according to the price list. At a deiay of more thain § hours pcr Gay ¥

2.9. The hotel has the right to cancel non-guaranteed reservations in the event of failure to confirm the
reservation the day before check-out time.

5.10. The total number of guests staying in the room must carresnond to the number of seats in the room.

2.11. For the accommodation of children up to 7 years sharing a room with parents without seat charge.

2.12. Extra bed is available only in consultation with the hotel and paid according to the current price list
approved by order of the Director General of "Hotel" Premier Hotel ". ‘

2.13. The refusal of the paid guest rooms is possible if there is a problem, and the elimination of which can not
be found within half an hour after checking into the room. In this case the hotel refunds the full amount if the
guest did not use the room. For the use of a single computation (soap, shampoo) and / or towels, linens fee of
2094 of the room. The refund is made in accordance with established procedure after the inspection room
number fund employee. Guests are required to provide the original fiscal receipt and personal statement.

2 14. In case of cancellation of the paid guest rooms within an hour from the time of settlement, a refund for the
first night is not performed. Refunds for unused days only if booked on out until 12.00 (ie before the new day).

2.15. If you pay beds in the room, returned funds associated with the recaicuiation of ihe cost of
accommodation beds for a place in the room, not made.

2.16. When leaving the hotel guest rents a room in the presence of the administration. The key to the room and
registration card with a note on the delivery rooms to take the administrator reception required.

2.17. Visit the hotel guests are allowed to third parties by mutual consent of the hotel management and hotel
guests. Stay in the room of visitors allowed to 23.00, and only when the mandatory registration at the reception.
If a visitor stays in the room after 23.00, Hotel administration reserves the right to issue by the visitor to pay for

additional space.

IIL. RIGHTS AND OBLIGATIONS hotel guests

3.1. The right to an extraordinary service at the hotel are:
* Heroes of the Russian Fedeiation and the Qavist Union, ‘full gentlemen of awards of Glory;
* Disabled children, disabled groups 1 and one person accompanying him;
* Prosecutors, law enforcement officers, the judiciary, the tax service, Courier Communications and

Information (in the performance of their duties);

* Undergoing military service under the contract, sent on a business trip, on presentation of travel documents
{ariicie 20 of claim 6 Podaral Law "On stams of servicemen” from 27.05.1998 Ne76-FZ of);
% nvalids and participants of the Great Patriotic War;
* QOther categories of citizens who, in accordance with the current legislation of the Russian Federation,

entitled to an extraordinary service consumer services.

1Y (hvnata ara rammived to*
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* Comply with the established order of hotel accommodation and the procedure for payment Ol SEIvites
rendered; . :

* Observe cleanliness, care of the property and equipment of the hotel; . o

* To pay damages in case of loss or damage to hotel property in accordance with the current legislation of the
Rugcsian Federation. The amount of damage is determined by the price list prices of the hotel on the day of

detection of damages. In the case of damages shall be drawn up for damages in Z copies;




* Do not disturb other guests staying at the hotel, keep quiet and order in the room, the public order in the

hotel;
* Not to create conditions and to prevent power outages, water and district heating networks and other

technical, engineering systems and equipment of the hotel;
* At revealing the gucst of an infectious diseace or susnected such immediate release room is (Article 33 of
the Federal Law Ne52 «On sanitary and epidemiological welfare of population" from 30.03.1999, the);
* Strictly observe the rules of fire safety by preventing occurrence of fires;
* When leaving the room to close the intake valves, windows, turn off the lights, TV and other electrical
appliances, close the room;
Lcaving m, the guest is obliged to hand over the room key administrator.
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* When leaving the hotel manager on duty to inform reception of their departure and to hand over a room key
and registration card manager on duty.

3.3. Guest is entitled to know the number before implementing race.

3.4. Guests are when deficiencies are identified in the service provided during the stay, namely the faiiure of
plumbing, electrical wiring, electrical appliances, furniture, may require the elimination of the defects, provided
that the malfunction was not caused by the actions of living or its visitors.

'3.5. The hotel is prohibited:

* Left in the room by unauthorized persons (persons who are not pariy to ihe ireaty claimed hotcl gaiisan)
and send them the room key;

* Store bulky things, inflammable materials, weapons, chemical, radioactive and explosive substances,

mercury;

* Guests who have engaged in the business right to possess weapons, are required at the request of the hotel
management to provide documents proving ihis righi;

* Store and unauthorized use of fireworks;

* To use electric heaters;

* Rearrange the furniture in the room;

* Take out of the hotel room key;

* Contaminate the area of ihe hoiel;

* Disturb hotel guests until 08.00 and after 23.00;

* Smoking in the accommodation rooms and corridors;

* Be persons diagnosed with an infectious disease or suspected of such;

* To keep in the room animals, birds, reptiles, insects and so forth.
In case of violation of the conditions epecified in this paragraph. the hotel has the right to terminate the
provision of hotel services in unilaterally and impose penalties.

3.6. Unauthorized persons without the knowledge of the administration of the hotel is not allowed. At the

request of the administration can allow guests staying in the rooms from 8 to 23 hours. This is required in

it document guest. In the absence of an identity document, the meeting should take place in the
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hotel lobby. Failure to comply with the rules of stay in hotel of such persons can be limited In Ume OT 1S

interrupted. Hotel administration reserves the right to limit the visiting gucsts.

3.7. Guests are responsible for violations caused invited them to parties.

- w S FETEAY

IV, RIGHTS AND DUTIES OF THE ADMINISTRATION OF HO TELS

4.1. Hotel accommodation must provide the following information in a convenient place for review and report

on demand guests: the rules of hotel services; pricelist cost of rooms and additional services; information about

the organization. ' fi ort
4.2. Hotel guest is obliged to inform when you make them siay on provided basic and additional services, form
and order of their payment, as well as ensure that residents of extra services in accordance with the approved

price list.




4.3. The hotel is obliged to ensure that in every room information on ihe ruies of fire safety and ruies for use of
electrical appliances.

4.4. The hotel provides guests with no additional charge the following services:
* A reservation;

* Towels every day:
* Bed linen at least once in three days;
* Availability of the TV in the room;

* The availability of a refrigerator in the room (number 1 category);
L I P | R

* Call an ambulance;

* Use of the first aid kit;

* Wake-up call;

* Delivery to the room of receipt;

* Taxi;

* Rackground information on the city;

* Use of the safe during their stay;

* The use of Wi-Fi;

* Provide the guest administrator at the request of the temporary use of iron, ironing board, corkscrew.

4.5. The hotel has the right to replace the provided guest room or a place in a hotel and demand the immediate
release of previously occupied guest room in case of the need to implement in the occupied guest rooms
emergency repair, sanitary-epidemiological and othér measures aimed at addressing the causes that threaten or
impede their normal ( quality and safety) use.

4.6. The administration has the right to refuse to provide services to the guest accommodation and to evict a
guest of the hotel in case of violation of this Regulation, late payment for the provision of additional services,
the manifestations of the guests against staff and other travelers aggression or acts threatening the safety of
health or property of other persons.

Things left the guest room to be released after the expiration of the paid period of residence under the contract
of hotel services, placed hotel for storage in suitable for these purposes, with the laying on guests of all
expenses for their maintenance in the amount of hourly or daily fee numbers in the price list but not more than
one day.

Putting things on the storage management of the hotel is carried out in the presence of internal security of the
hotel. Guests are made aware of the upcoming event, provided that the hotel management has information on

his whereabouts.

4.7. In the case of gross misconduct or safety of the guests, the hoiel management has the righi io refuse iv
further stay in a hotel with the obligatory drawing up an act on the incident and, if necessary, an invitation to
the competent authorities, as well as impose fines.

4.8. For the loss of money, securities, credit and phone cards, jewelry and other valuables not deposited, the
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the administrator of reception and transmission of inventory in storage.

4.9. The hotel keeps the guest forgotten thing for 6 months. Valuables and large sums of money stored in the
hotel up to 1 year from the date of making the act of forgotten things.

o i not detected at the time living rooms and found the hotel management after
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the departure of the guest.

4.10. The hotel provides full compliance with Rospotrebnadzor, other normative acts quality of services offered
by the hotel. ;

4.11. The hotel provides the privacy of hotel guests and visitors.




4.12 Hotel is committed to respond promptly to requests from guests in eliminating the inconvenience of
breakdowns in the hotel.

4.13. Guest acknowledges and does not object to the fact of use in the areas of the hotel (except the rooms)
surveillance systems.

V. SETTLEMENT OF DISPUTES

5.1. Guestbook is the administrator of the reception and issued on demand guests.
Claims and complaints are dealt with within five days of the filing of the compiaint.

5. In the event of any dispute regarding the quality of service, the two sides should seek to resolve the matter
on the spot. If the problem can not be solved on the spot, the guest must present their claims in writing. Failure
to do so may be grounds for a complete or partial refusal to satisfy the claim.




IIpaBuJia NoBe1CHHUS rocrei Ha TéggnTopnu pecTopaHa
«IEPCOHA»:

B pesinx KoM(popTHOro H 6e30MacHOro MpoBEACHH BpeMeHH B HallleM pecTopane, Ipocum
03HAKOMHTbCS ¢ HAIIMMHA BHYTPEHHHMH PaBAJIAMH NOCEIIEHH.

Mocemast pecTopad, Bl cornamaeTech ¢ HallAMA yCIOBHSMH M TpPHHEMAeTe IPaBHIA,
yKa3aHHBIE HIDKE. Bee mpaBuiia 1 yCIOBHA 00s3aTebHbI AT BCEX TIOCETUTENEH pecTOpaHa.

B coorserctBuu ¢ 1.5 IlpaBui oKasaHHS YCIyT 06IIEeCTBEHHOr0 MHUTAaHAs (YTBEPXKACHEI
mocraHoBNeHHeM IIpaBHTENsCTBAa POCCHICKOM ®enepanun Nel036 ot 15.08.1997 r1.)
VcnomHWTeNs  yCIyr OOIECTBEHHOro NMTAHWS BIPABE CaMOCTOSATENBHO YCTaHABIIMBATH B
MeCTax OKa3aHMs YCIyT IpaBuiia MOBEACHHS UL HoTpeOuTENeH.

B pecropaHe AEHCTBYeT CHCTEMa «FACE CONTROL» u «DRESS CODE». B pecropane
BEJIeTCS BUICOHAOIIOICHHE U ayIHO3alUCE.

PecTopaH OCTaBJSeT 3a COGOH NpaBo B OrpaHMICHHH JI0CTYIIA B PECTOpaH, B COOTBETCTBHHM C
TpeGOBaHUAMH CITYXObI 0e30TIaCHOCTH. [ToxanyiicTa, OMHHTE, YTO MOBOJIOM UL IPUHATHA
TAKOro peIeHHs TaKKe MOXET CTaTh BCAKOE MPOSBIICHHE arpeccur 1 Jno6oe HeaneKBaTHOS
[IOBEJIeHHE, HAPKOTHYECKOE, TOKCHYECKOE, alIKOTOJIbHOS ONbSHEHHE? HATNYHE KOTOPOro MOXET
6BITH BHU3YAJBHO ONpEIEICHO COTPYAHHKOM ciyx651 Ge30IacCHOCTH M KOTOPOE JIOCTaBJAET

nEckoM(opT APYTHEM TOCTAM PECTOPaHa.

PecTopaH SBISETCS YaCTHOH cOBCTBEHHOCTBIO M OCTaBJseT 3a co0OH MpaBo B OTPaHWICHHH
JOCTyIa B pecTopaH 6e3 00BACHEHYS IPHHIHH. PecropaH OTKpHIT UL HOIyCKa X 006CITyXKUBaHUSA
moceruTenei B 6ymaue auu ¢ 07.00 g0 23.00.

B pecTopaHe HE gogycxae’rca:

-npeGsIBaHKE JIUI, HE JOCTHITIMX Bo3pacra 16 neT B HOYHOC BpeMA C 22.00 (Bo m3bexaHUe
HeOpasyMeHHH HEOOXOMMMO HMETh IpPH cebe HOKYMEHT, YHOCTOBEDSIOUIMH JHTHOCTD, -

[aCTOPT WM yAOCTOBEPEHUE JWYHOCTH).
- OpHHOCHTH ¢ COGOH H ynoTpeGaATh MPOXYKTHI MATAHMS, aJKOTrONbHEIE B 0€3aJIKOrOJIBHBIC

HaIIUTKH.
- HAXOXXJICHHE JIKL] B COCTOSIHWH TOKCHUYCCKOr0 HIIA Hapxomqecxcoro ONBAHCHUS.

- ymoTpeGiieHHe aTIKOTONBHBIX HAMMTKOB BO3IE BXOJA B pecTopaH (BHE GapHOW CTOMKH MM

MeCT ITOCAJKHU TOCTeH).
- ynotpeQiieHue HapKOTHYCCKHX I TOKCHYECKHX BEIICCTB.
- HeaJ[eKBAaTHOE, arpecCHBHOE IOBCCHUE IO OTHOINEHHIO K APYTMM TOCTSM HIIM NEPCOHATY

pecTopaHa.

- ToBefieHHE CKJIOHHO
[iepcoHaNa WK HMYIIECTBa pecTopaa.

- npeObIBaHHE C OPYXHEM, KOMIOIHMH ¥ PEKYLUMH NpeaMeTamu, a TaK
auHOH OesomacHocTH. B cimydae o6HapyXeHHs YKa3aHHBIX IpPeIMETOB mocie JIOCTyna B
MOXET OBITh He3aMeIIHTENbHO OTKasaHo B o0CIy)XuBaHHH C

e K COBEpIICHHIO MPOTHBONPABHBIX JeficTBUN B OTHOINGHWH TOCTEH,

e CO CpelCTBaMH

pecTopaH TOCETHTENIO




BLIIBOPEHHEM €O 3a MPEIENbl 3aBEJCHUs WM BBHI30BOM COTPYIHHKOB IPAaBOOXPAHUTEIBHBIX
OPTaHOB JJIsl BEIICHEHHS IIPABOMEPHOCTH BIIAJACHUS OPYKHEM.

-HaXOXJIEHHe B BepxHel, paGodell, IUDKHOM, COPTHBHOM ofexne U CykeOHOH popme (3a
HCKITIOUeHHEM  (QOPMEHHOM  ONEXABl  COTPYJHHKOB  MPaBOOXPAHHUTEIBHBIX  OpraHoB,
BOCHHOCIY)XAIMX, TOCYJApCTBEHHBIX TPAXIAHCKHX CIyXallhX), C KpyIHOTrabapHTHBIMH
BEI[aMH, a TAKKe B HEOIPATHOMN, PBAHOM MITH TPA3HON ofexk/Ie U 00yBH, AYKAIONICH PEAMETEI

HHTEphepa WK IOCETUTEIIEH pecTopaHa.

B pecropaHe 3anpenmaercs:
-IpoJiaka aJIKOTOJsS HECOBEPIICHHONETHHM. B ciiydac BO3HHUKHOBEHHS Yy COTPYAHHKA

pecTopana, HEMOCPEACTBEHHO OCYIIECTBIIAIOIIErO OTIYCK AKOrOJbHOU MPOIYKIUH, COMHCHUS
B JJOCTHYKCHHH IIOKyIIATeJIeM COBEPIICHHOIETHS COTPYIHUK BIPaBe MOTPeOOBATH y MOKYIaTes
JIOKYMEHT, YAOCTOBEPSIONIA JTHYHOCTD (B TOM YHCIIE JOKYMEHT, YAOCTOBEPSOMINi JHYHOCTD
MHOCTPAaHHOTO TpaXJaHWHA MM Juna Oe3 rpaxnanctsa B Poccuiickoit ®exmepaunun) u

[TO3BOJISIONINH YCTAHOBUTE BO3PACT IOKYIIATEIIA,

- IpeObIBaHUE C JKMBOTHBIMHU. B HCKIIOUHTENBHBIX CIy4asX, IO YCMOTPEHHIO aIMHHHCTPAIHK
3aBe/ICHUS, [TOCETUTEII0 MOXET OBITh pa3pelleHO NPUCYTCTBHE C JOMAITHUM >KMBOTHBIM IIPH
YCIOBMH, 9YTO J>KABOTHOE HE IIEPEMEIIACTCA IO TEPPUTOPHH PECTOpaHa, HE 3arps3HACT
[IOMEIIEHHE pecTopaHa W MeOenb, He U3[aeT IPOMKUX 3BYKOB U ITOBEACHHEM HE JOCTaBIIACT
aucKoM(opTa mepcoHaly M IIOCETUTENSIM PeCTOpaHa, IPU 3TOM aJIMHHHCTPAIHs kade Bmpase
OIPENENUTE ISl TAKOTO ITOCETUTENS MECTO Pa3MEIICHHs Ha YCMOTPCHHE aJMHUHHUCTpAIlAH. B
cllydae IIOCTYIUIEHHUs! OT TOCeTHTENel pecTopaHa 000CHOBAHHBIX *aio0 Ha mpucyTcTBUe Bammx
JKABOTHBIX B ITOMEIICHHH PECTOpaHa aJMHHHCTpAIMs BIIpaBe B IHOOOE BpeMs IIONPOCHTH
yIanuTh Bamero mmroMua M3 IOMEIIEHHS PECTOpaHa WIM OTKasaTh Bam B o0CITyXKMBaHUH
(IIpeKpaTuTh 06CITy)KUBAHNE) U OIUIATHTH CUET Ha 3aKa3aHHbIe OJIF0/a;

-B LIeJIX OXPAHBI IpaB COOCTBCHHHKA M HENPUKOCHOBEHHOCTH JIMYHOW JKM3HH MOCETHTENEH
pecTopaHa IIPOM3BOIUTH HECAHKIMOHHPOBAHHBIE (OTO- W BUACO- CHEMKH HAa TEPPUTOPHUH
pecTopana, CHEUMaTh IIoceTHTeNned 6e3 MX paspelleHus WIM B CIydac HX BO3PAXKCHUS IPOTHB
MPOBEJICHUS CHEMKH,

-HapyIaTh OOIIECTBEHHBIN IIOPAIOK U CIIOKOMCTBHE APYTHX TLOCETUTEIIEH;

-HAHOCHUTD BpeJ] UMYILECTBY PECTOPAHA;

- HEYB@XHUTEIBHO OTHOCUTBCA K COTPYIHHKaM M TOCTSIM PECTOpaHa, yIOTPeOJIATs B OOIIEHHH C
IIEPCOHATIOM U FOCTSIMH OCKOPOMTENBHBIC BRICKa3bIBAHHSA, HELIEH3YPHYIO OpaHb;

-TIperpaXiaTh JOPOTy WM JIHOOBIM IPYTHM CIIOCOOOM MEIIaTh INEPEMEIICHHIO rocred u
COTPYIHHKOB pECTOpaHa, 3arpOMOXKIATh IIYTH 3BaKyallMd, NPEAyCMOTPCHHbBIC Ha ciyvan
BO3HMKHOBEHMS UPE3BBIYaHBIX CUTYaIli,

-[IOJICAKMBATHCS 33 CTOJMKH K JIPYTHM TOCTSIM 0€3 IPUITIallCHHS,

-HaxomuThcs B BUII-30HE, 3aHMMArh CBOOOAHBIC CTOMMKH 0€3 pa3pelieHHs aaMUHHUCTPAlMH
pecTopaHa,

-3aXONUTh B CIIyKEeOHBIE TOMEIIECHHS,

-CTaBUTh HOTH Ha JWBAHEI, Ha CTOJIBI;

-IPOBONUPOBATH KOHMIMKTEI ¥ BCTYIATh B IPAKH;

-CBHCTETh B TPOMKO KpHYaTh,

- IPOCHTH BHECTH H3MEHEHHS B MY3bIKAIbHOE O()OPMIICHNUS 3aBEICHHUS;




- HCIIOJIb30BAaTh NOMCIICHUAC PCCTOpaHa I CHaA,
- HIpatb B a3apTHBIC HIPBI, a4 TaKXe KOMAaHJHBIE CIOXKCTHBIC MIPHI (mua ((M&(I)I/Iﬂ»,

«Kpoxomumn»).
JIro6as HeCaHKIMOHUPOBAaHHASA TOPIOBIIA Ha TEPPHTOPHH PECTOpPAHA 3alpenIeHa.

[Ipodeccnonansbhas Buaeo- H (GOTOCHEMKa BO3MOXHEI TOJBKO JUIS AaKKPETHTOBAHHBIX
)KYPHQIMCTOB M YacTHBIX JIML NPH HAIMYM¥ NHCHMEHHOIO Pa3pEIIeHHs aIMHHHCTPALH
pectopana. Ilo Bompocam yCIOBHH aKKpeJHWTAallHM M IOJYYCHHsS paspelieHus Ha (oTo- M
BHIEOCBEMKY 00palaThCcs K aIMUHHUCTPAIHH PECTOPaHa.

Ilocetnrenns B yCTAaHOBIEHHOM JEHCTBYIONMM 3aKOHONATENbCTBOM IOPSKE  HECYT
OTBETCTBEHHOCTh 32 COOMmoZeHHe OOMECTBEHHOrO IOPSAAKA M COXPaHHOCTh HMYIIECTBA
pecTopaHa.

Mel menaeM Bce BO3MOXKHOE, YTOOB! HAIA FOCTH YyBCTBOBATH ce6s KOM(MOPTHO, - ¢ 3TOM
LIeJIBIO, & TAKXKE B MHTEpecax Baimeli 6e30macHOCTH IIPOCHM Bac COGIIOAATH IPAaBHIIA IIOBENCHHS

B PECTODAHE.

Ioxanyiicra, IOMHMTE, YTO 3TO HEOOXOOUMO MJIsi TOro, YTOOBI MOANEPXKHUBATH YIOTHYIO H
nobGpoxxenarenbHyIo atMocepy, KoTopyio Bel Tak Beicokoro nenmre. IloceTntenu pecropana
HECyT OTBETCTBEHHOCTh 3a COOJIOJICHHE NPaBONOpSAKA, NMPaBHJI H YCJIOBHH HAXOXICHHS B

pecTopaHe.

Haxomsch Ha TEppHTOPHHM pecTopaHa, Bbl Moxere crarh yJacTHHKOM (DOTO-, BUJIEO- HIIH
ay[MO3alliCH, IPOU3BOAUMON IIOCETHTENAMH pECTOpaHa, M JaeTe CBOE COrjlacHe Ha
HCIONB30BaHME JAHHBIX MAaTEPHATOB IS BHIEO-, Tele- M pPaJdOTPaHCIANNH MM
omybnukoBanus B mpecce. [Ipy Haymwauu y Bac Bo3pakeHHH 110 HOBOXY NMpPOBEAEHHSA CHEMKHU
WM 3amicd ¢ BammM yuyactieM o6paruTech, IOXKaIyHcTa, K aIMAHHUCTPAIMM PECTOpaHa VLT
pelleHns BOMpPOCa O IEPEeHOCE MecTa ChbeMKH WIH IIpefocTaBiIeHHMs BaM HHOro mocagodHoro

MecTa.

[Mosxanyiicra, yBaxaiTe JPYrux rocreil pecTopana U He QepexOoAUTe rPaHuIl JO3BOJICHHOTO.

B ciyyae HapylUeHHs [paBHII IOCEMIEHHA pPecTOpaHa aIMHHHCTPALMsA OCTaBIAeT 3a OO0

IpaBo:
-IPOM3BOANUTE BHIEO (PHUKCALHIO HAPYIICHHUS,
- BBI3BATh HapS MOJIMIAH, COTPYIHIKOB BHEBEIOMCTBEHHOH OXPaHEl M HAIUCATh 3asBICHUE O

IIPOBEICHUM IIPOBEPKH B OTHOLIECHHUH I'OCTSA M IPHBJICYCHHA €ro K OTBETCTBEHHOCTH.

-yAalIATh HapymuTea c TCPPUTOPHHA  pECTOpaHa, nepenarb €ro COTpyAHHKaM
NPaBOOXPAHUTENBHBIX OPTaHOB MJIA JOCTABJIICHHUA B IpaBOOXpPaHUTEIbHBIC OPIaHbl;

-yCTaHOBHTH B OTHOLICHNY HAPYIIHUTCILA 3aMpPET Ha JaJbHEHIIee IIOCEIICHUE PECTOPaHa;

-I[pY NIPHYMHECHUH IIOCETUTCIIEM BpEla HMYIIECTBY pecTOpaHa B3BICKaTh ¢ BHHOBHHKA IIOJIHYIO

€ro CTOMMOCTE.

AJIMHHHCTpAIHA PECTOpAHA HE HECET OTBETCTBEHHOCTH 33 COXPAHHOCTh TPAHCIIOPTHEIX CPEZICTB
H BEPXHIOIO ONEXTy ToceTHTeleli, Be NepelaHHyl0 Ha XpaHeHHe B rapfepob. CoxXpaHHOCTb




JIMYHEIX Bellei rocTH 06ecIednBaloT caMoCcToATeNbHO. [loxanyiicTa, OyabTe BHUMATEIBHEI H HE
OCTABJIAHTE CBOM JIMYHBIE BeIM 0e3 MPHUCMOTpa, NPOSBILHTE JOUKHYIO CTENCHb
OCMOTPHTEIHHOCTH H OCTOPOXHOCTH.

V6enutensHo mpocuM Bac OBITH B3aHMHO BEXKIHMBBIMH, COONIONATh NpaBHia IOBEICHHS B
pecTopane, He HapyIIaTh OOIECTBEHHEIH MOPSIOK, & TAKKE CIENOBATh PEKOMEHIAIMAM HAIIMX
COTPYIHMKOB U BHIIOJIHSATH TPeOOBAHAS NIPECTaBUTENEH CIIy 05! 6€30IaCHOCTH.

VBaxaeMsle roctu!
Bce Bblle MEpedHCIICHHBIE NPaBHa PAacIPOCTPAHSIOTCS HA BCEX IMOCETHUTENEH pecTopaHa U

06s3aTeNbHEI I HCTIONHEHHS 11 Bamero koM(popTHOTO OTAbIXa B HalleM pecTopaHe!
Xenaem mpuaTHOrO OTABIXA!

C VBaxenueM, Aqvuanctpanus pectopana «<[IEPCOHA».

YTBEPXEHO:

[eHepanbHBIH TUPEKTOD

000 «CenscTpoii»

A.B.bo6poB
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Rules of guests in the restaurant ''Persona

In order to secure a comfortable and spend time in our restaurant, please read our internal
rules visit.

Visiting the restaurant, you agree to our terms and conditions and agree to the rules listed below.
All terms and conditions are binding for all visitors of the restaurant.

In accordance with paragraph 5 of the Rules of provision of catering services (adopted by
Government Resolution Ne1036 from 15.08.1997, the) catering services the Contractor is entitled
to set their own local services in the rules of behavior for consumers.

The restaurant operates a system «FACE CONTROL» and «DRESS CODE». The restaurant has
video surveillance and audio recording.

The restaurant reserves the right to restrict access to the restaurant, according to security
requirements. Please remember that the reason for such a decision could also be any display of
aggression and any improper behavior, narcotic, toxic, alcohol intoxication? the presence of
which can be visually determined by an employee of the security service and which causes
discomfort to other guests of the restaurant.

The restaurant is privately owned, and reserves the right to restrict access to the restaurant
without explanation. The restaurant is open for access and visitor services on weekdays from

07.00 to 23.00.

The restaurant is not allowed:

-People under the age of 16 during the night from 22.00 (in order to avoid misunderstandings,
you must be in possession of an identity document - passport or identity card).

- Bring and consume food, alcoholic and soft drinks.

- The presence of persons in a state of toxic or narcotic intoxication.

- The use of alcoholic beverages near the entrance to the restaurant (outside the bar and landing

places guests).

- The use of drugs and toxic substances.

- Improper, aggressive behavior towards other guests or the staff of the restaurant.

- Behavior likely to commit illegal actions against guests, staff or property of the restaurant.

- Stay with the weapon, piercing and cutting items, as well as personal safety equipment. In the
case of these items after the visitor access to the restaurant can be immediately denied service to
its expulsion outside the institution or by calling law enforcement to determine the legality of
possession of weapons. :

-People at the top, working, beachwear, sportswear and official form (except for the uniforms of
law enforcement officers, military personnel, civil servants), a large-sized things, as well as
untidy, torn or dirty clothes and shoes, home furnishings or getting dirty visitors of the

restaurant.

The restaurant is prohibited:

_sale alcohol to minors. In case of an employee of the restaurant, ‘directly carrying out the
vacation of alcoholic beverages, doubts about the achievement of customer age employee has the
right to demand from the purchaser identification document (including the identity document of




a foreign citizen or stateless person in the Russian Federation) and allows you to set the age of
the buyer ;

- Stay with the animals. In exceptional cases, at the discretion of institutions, the visitor may be
allowed to the presence of a pet, provided that the animal does not move on the territory of the
restaurant, do not pollute the room of the restaurant and the furniture, do not make loud sounds
and behavior does not cause discomfort to staff and visitors to the restaurant at this
administration has the right to determine the café for such visitor accommodation at the
discretion of the administration. In the case of income from visitors restaurant substantiated
complaints on the presence of your animal in the restaurant administration may at any time ask
to remove your pet from the premises of the restaurant or to refuse service (stop service) and pay
the bill for the ordered dishes; )

-in order to protect the owner's rights and privacy of visitors to the restaurant to make
unauthorized photo and video shooting at the restaurant, take visitors without their permission or
in case of objections to the survey;

-break the public peace and tranquility of other visitors;

- harm to the property of the restaurant;

- Show respect to the staff and guests of the restaurant, to use in communicating with the staff
and guests of offensive language, foul language;

- stop the way or in any other way interfere with the movement of guests and employees of the
restaurant, clutter escape route, provided in the event of emergencies;

- take a seat at tables for other guests without invitation;

it was placed in the VIP area, take a free table without the permission of the administration of the
restaurant;

-to enter the premises;

-put his feet on the sofa, on the tables;

-provoke conflicts and join in the fight;

-whistle and shout loudly;

- To request to amend the registration of a musical institution;

- Use the restaurant room for sleeping;
- Gambling, as well as the command action games (like "Mafia", "Crocodile").

Any unauthorized trade in the restaurant is prohibited.

Professional video and photo shooting is possible only for accredited journalists and individuals
with the written permission of the administration of the restaurant. Regarding the conditions of
accreditation and authorization to photo and video address to the restaurant in advance.

Visitors to the applicable law shall bear responsibility for the observance of public order and the

safety of the property of the restaurant.

We do our best to make our guests feel comfortable - for this purpose, as well as in the interest of
your safety, please abide by the rules of conduct in a restaurant.

Please remember that this is necessary in order to maintain a warm and welcoming atmosphere
that you value so high. Diners are responsible for compliance with the law, rules and conditions

of stay in the restaurant.




Being in the restaurant, you can become a member of photo, video or audio recordings, made by
visitors of the restaurant, and consent to the use of these materials for video, television and radio
broadcasts or published in the press. If you have you have objections to the filming or recording
of your participation, please contact the restaurant to the administration to decide on the transfer

of location data or to provide a different seat.
Please respect other guests of the restaurant and not go beyond the limits.

In case of violation of rules visit to the restaurant reserves the right to:

- produce videofiksatsiyu violations;
- Call the police outfit, employees of private security and write a statement about the audit in

respect of guest and bring him to justice.
-Remove the offender from the territory of the restaurant, pass it on to law enforcement agencies

for delivering to the law enforcement authorities;
-Set against the offender ban on further visits to the restaurant;
-with visitor causing damage to the property of the restaurant to recover from the originator of

the total cost.

the restaurant is not responsible for the safety of vehicles and the garments of visitors, not shall
be deposited in the cloakroom. Safety of personal belongings, guests provide their own. Please
be careful and do not leave your belongings unattended, show proper degree of care and caution.

We urge you to be mutually polite, respect the rules of conduct in a restaurant, do not disturb the
public order, as well as to follow the recommendations of our employees and to comply with the
representatives of the security services.

Dear guests!
All of the above rules apply to all visitors to the restaurant and are binding for your comfortable

stay in our restaurant!
We wish you a pleasant stay!
Sincerely, "Persona" Restaurant Administration.

APPROVED:

CED

LLC "Selstroy" /.

A.V.Bobrov
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NMOJUTUKA
00paboTKH NEePCOHATBHBIX JAHHBIX

1. O6mue no 10XkKeHHs. DALE
1.1. Hacrosmas ITonurruka 06paboTKi IepCOHANBHEIX JaHHEIX (J1anee — — Tommrrka oﬁpaﬁ OTKH HZIH)
UII Bo6pos M.A. (nanee - Oneparop), THH 526013382308, pacnonoxenHoro no agpecy: 606500
Hmxkeropojckas o6, r.lopoxe, yi. Camosast 1.24, paspaboraHa B cOO0TBeTCTBHH ¢ KoHCTHTYIH el
Poccuiickoii ®eepanuu, OegeparsHeM 3ak0HOM OT 27 utong 2006 roga Ne 149-03 «O6 unpopManuu,
HH(OPMAIHOHHEIX TEXHOJIOTHSAX M 0 3alIuTe HHbopMaruny», OenepanbHbiM 3akoHoM 27 urons 2006 roza
Ne 152-®3 «O nepcoHalbHBIX JaHHBIX», HocTaHoBneHueM IpasutenscrBaP@ or 01.11.2012 Ne 1119
«06 yTBepxaeHun TpeGOBaHWI K 3alIMTE NEPCOHANBHBIX JaHHEIX Ipu HX obpaborke B
AHPOPMANMOHHBIX CHCTEMax MCPCOHANBHBIX HaHHBIX», HHBIMH (elcpanbHEIMH 3aKOHAMH W
HOPMAaTHBHO-NIPABOBLIMH aKTaMH.

1.2. TomuTuka o6paborku I1]IH paspaboTana ¢ HelTbio 00 ecnedeHHs 3aIUThI IIpaB U cBo0o CyObekToB
IIepCOHANBHBIX JAHHBIX IPH 06paGoTKe ero NepcOHaNbHBIX JaHHBIX (nanee - [1/1H).

1.3. Ucnone3oranue Ilonms3oBatenem Cepsuca Omeparopa 03HauaeT COTIACHE C HACTOSIIEH
TTonuTHkoH.

1.4. B cnydae Hecornacus ¢ ycuoBusaMu Hacrosmed ITonuruxu ITonb30BaTe s ZOMXKEH P EKPaTUTh
ucmosb3oBanue Cepsuca Oneparopa.

1.5. B npouecce ucnonssosanus Cepsrca Onepatopa [lons3oBarens caMOCTOATENBHO BBOAWI' B
CleUHANbHO OTBEACHHbIE HONS CIEAYHyI0 HWHPopMamuio: GaMHIHIO, HMs, OTYECTBO, aJpec
3J1€KTPOHHOH [10YTHL, HOMEpP KOHTaKTHOro TejleoHa.

2. Ilenn o6padoTkH MePCOHATBHBIX JaHHBIX.

[MepcoHansHEE JaHHBIe 00pabaThIBatoTCA OmnepaTopoM B CIIECIYFOIINX HEIAX:

1) ocymecTBIeHWE M BHIIOIHEHHE BO3TOXEHHBIX 3aKOHOAATENLCTBOM Poccuiickoi denepanun Ha
OnepaTopa (yHKIHI, TOIHOMOYHIT H 06S3aHHOCTEH BLINONMHEHHS TPEGOBAHHE 3aKOHO JaTE b CTRA MO
OTpeIeNeH IO opsaka 06paboTku 1 3amuTs! [1/[H rpa/aH, ABNAFONMXCS KITHEHTAMH .

2) ocymecTeieHus npas i 3akoHHEIX HETepecoB UIT Bobpos M.A. B paMKkax oCymIecTBICHHU BHAOB
AEATENBHOCTH, PEIyCMOTPEHHBIX Y CTABOM M MHBIMH JIOKATbHBIMH HOpMaTHBHEIMH akTami U1 Bo6pos
M.A., WM TPETHHX JIHI] THO0 JOCTHXEHHUSA 0OIIECTBEHHO 3HAYUMBIX LIETIEH;

3) B MHBIX 3aKOHHBIX LETSX.

3. TlepedyeHsb AeiicTBHI ¢ MePCOHATLHLIMM IaHHBIM.

3.1. TIpu o6pa6orke TT[Jx Oueparop Gyuer ocyuecTsiaTb ciepytowpe aeiicreus ¢ [1]Tn: cOop, 3auucs,
cHCTeMaTH3allusi, HaKOIUIEHHE, XpaHeHHe, yTouHeHHe (oOHOBIeHHe, H3MEHEHHE), HW3BIECYEHHUE,
WCTIONb30BaHHe, TNepeaady (pacnpocTpaHeHHe, MNpPENOCTABICHHE, MAOCTYIN), O0be3nHuMBaHue,
610KMpOBaHHE, yIATCHHE, YHUITOXKEHHE IEPCOHATHHEIX JaHHBIX.

4. Cocras o6padaTbiBaeMbIX 1EPCOHAILHBIX TAHHBIX.

4.1. O6pa6otke Oneparopom nogiexat I[1JIn cnexyroumx cyobexros [IIx:

- xiueHTH Oneparopa.

4.2. BcoctaB o6pabatsiBaeMbix OnieparopoM MEPCOHATEHBIX TaHHBIX MOTYT BXOJIMTH:
-paMuITHs, UMs, OTIECTBO;

-HOMep TenedoHa,

- ajpec MEeKTPOHHOU IOYTHI,

-Ipyras HEOpPMAIMA, PEAYCMOTPEHHAS 3aKOHOTATENLCTBOM PO 0 MepCOHATEHBIX NaHHBIX.




43. B cayuasx,npeIycMOTPEHHbIX ACHCTBYIOUIMM 3aKOHOATENLCTBOM, CyOBheKT

IIepCOHANBLHAIX JaHHBIX IIPHHIMAET pemenne o npeaoctasienny ero I/l Oneparopy u 1aeT coriacue
Ha ux 00paboTKy cBOGOIHO, CBOEH BOJICH H B CBOEM HHTEPECE.

4.4. Onepartop obecreunBaeT COOTBETCTBHE CONEPIKAHMSA H 06beMa 06pabaThiBaeMbIX =
3asBIIEHHBIM HeNsIM 06paboTKu H, B clydae HEOOXOAUMOCTH, IPUHUMAET MEPHI O YCTPAHEHUIO HX
¥30LITOYHOCTH 10 OTHOIICHHIO K 3a5BJICHHEIM LEJAM oGpaoorku.
4.5. OGpaboTKa CHEIMATLHEIX KATETOPHH MEPCOHATBHEIX JaHHEIX, KAaCalONHXCS PacoBOH,
HAUMOHAIBHON TNPHUHAICKHOCTH, MOJMTHICCKAX B3IUIANOB, PENHUTHO3HBIX HIM (HIOCOPCKAX

y6exaeHui, HHTHMHOM KM3HH, OTIepaTopoM HE OCYIIECTBIIACTCS.

5. O6paboTKa HepcOHATLHBIX JaHHBIX.

5.1. OGpaboTka nepcoHanbHbIX AaHHbX ONEepaTopoM OCYIIECTRISETCA Clle/Ty OLMMH COCobamu:

. HE aBTOMATH3HPOBAaHHAA 06pa6oTKa NEpCOHATHHBIX JJaHHBIX

* aBTOMATH3HPOBaHHasg 06pab0OTKa NEPCOHANBHEIX JaHHEIX C TiepenadcH MoTyYe O MHPOpMa LI H 110
HH(OPMALHOHHO-TEJIEKOMMY HUKALIHOHHBIM CETAM HiTH 6€3 TaKOBOM:

* cMemanHasd 00paboTka epCOHAIBHBIX JaHHBIX.

6. OGecnedeHne 3aNIATHI ePCcOHANLHBIX TaHHLIX NPH UX 00paboTke OniepaTopoM.

6.1. OmnepaTop NPUHMMAEeT Mepbl, HEOGXOMUMBIE H JOCTATOYHbIE I 00ECIeYCHHS BhIIONHEHHUS
06s3aHHOCTEH, MpeaycMOTpeHHEX PenepanbHbIM 3akoHOM oT 27 urons 2006 roxa Ne 152-®3 «O
TIepCOHANBHBIX JaHHEIX» H IPUHATHIMH B COOTBETCTBUH C HIM HOPMATHBHBIMH TIPABOBEIMU aKTaMH.
OrnepaTop CaMOCTOATENBHO ONPEAESET COCTAB H MEPEYEHb MeP, HEO OXO AMMEIX H 1@CTaTOYHBIX AT
ofecreueHns BEITOTHEHUS 06S3aHHOCTEl, NpeXycMoTpeHHEIX PetepalbHEM 3akoHOM 0T 27 Hions 2006
roza Ne 152 «O nepcoHaTbHBIX IaHHBIX», TOCTaHOBIeHNeM [TpaBuTenbcTsa ot 15 cenTsiOps 2008 rona
Ne 687 «O6 yrBepxaenuu IlomoxeHns o6 ocobeHHOCTAX 06pabOTKH MEPCOHANBHBIX NaHHBIX,
0CYIIECTRISEMOM 6€3 HCTI0IB30BaHNA CPEICTB ABTOMATH3ALMMY, IocTaHoBIeHreM [IpaBuTeNtcTBa OT 01
Host6ps 2012 roga Ne 1 119 «O6 yreepxnernn TpeGoBaHM# K 3aIIUTe NIEPCOHANBHEIX TaHHBIX TPH HX
06paboTke B MHQOPMALMOHHLIX CHCTEMaX NEPCOHANBHBIX JAaHHBIX», U APYTMMH HOPMAaTHBHEIMH
TIPARORKIMH aKTaMH, ECITH WHOE HE TIPEyCMOTPEHO (e/iepanhHhIMI 3aKOHaMH.

K TakuM MepaM OTHOCATCA:

- maszHayenue OTepaToOpOM OTBETCTBEHHOTO 33 O PraHI3aLMI0 06pabOTKH IIePCOHATBHBIX TAHHBIX;

- wuznanue OneparopoM JOKYMEHTOB, OTIpeAeIAIOIIMX ITOJMTHKY OTleparopa B OTHOICHHH 06paboTku
I1EPCOHATHHBIX JAHHEIX, IOKATBHEIX 4KTOB 110 BOMPOcaM 06paboTKK MEPCOHANTL HBIX JaHHBIX , & TAKXKe
JTOKaJTbHBIX aKTOB, YCTAHABIHBAIONIMX IIPOLENYPEL, HAlIPaBIICHHBIC 12 IPENOTBPAIIEHHE H BEIABIIEHHE
HapymeHuii 3akoHoarenbcTha Poccniickoii desiepaliny, yCTpaHEHHE HOCJIEACTBAM TAKUX HapyIICHH;

- TpHMEHEHHE MPABOBHIX, OPTaHU3AMMOHHBIX U TEXHHHECKHUX MEp 110 obecneyeHN0 6€30MaCHOCTH
nepcoHaNbHBIX JaHHbIX

- OCYymIecTB/IeHHe BHYTPEHHETO KOHTPOIIS H (WJIH) ayAUTa COOTBETCTBAA 00paboTKH MepPCOHANBHBIX
nanaex @enepanbHOMYy 3aKoHY «O NEPCOHANBHRIX JAHHBIX» H MPHHATHIM B COOTBETCTBHH C HHM
HOPMATHRHKIM TIPARORKIM aKTaM, TPEOORAHUAM K 3aTIUTE MEPCOHATTRHRIX TIAHHRIX, TTONTHKE Oneparopa
B OTHOLIEHHH 00paboTKH e COHATBHBIX JAHHBIX , TOKATBHBIM akTaM Oneparopa;

- OmpeeNeHHe OLCHKH Bpe/a, KOTOPHIA MOXKET OBITh IPHIHHEH CYOBEKTaM MepCOHATbHEIX TaHHEIX B
ciydae Hapymenus delepansHOro 3aKkoHa «O NEpCOHANBHBIX AaHHBIX», COOTHOMICHUE YKA3aHHOIO
BpeJla i IPUHMMAEMBIX OTIEPATOPOM MEp. HANPaBJICHHEIX Ha obecrieucHu e BLITIOJHEHAS 0043aHHO CTEH,
npexycMoTpeHHbIX DeepaTbHEM 3aKkoHOM «O NePCOHATBHBIX AAHHBIO);

- O03HaKOMIEHHE coTpyAHuKOB OrmnepaTopa, HEMOCPEACTBEHHO OCYMICCTBIAIONIMX o0paboTky
[EpPCOHANBHBIX JaHHBIX, C TTOJI0KCHAAMH 3aKOHOaTeNbCTBa Poccuiickoii ®enepainu o NepcoHalIbHAIX
JIAHHEIX, B TOM YHCIIE TpeOOBAHUIMH K 3aII[UTE NEPCOHANBHEIX JJaHHBIX, JIOKYMEHTaMH, OTIPEICISIONMMA
nosuTHKy OmiepaTopa B OTHOIIEHWH 06paGoTKM NMEPCOHANBHBIX NaHHBIX, JOKAIBHEIME akTaMH MO
BONPOCaM 06pabOTKI IePCOHATBHBIX AHHBIX , ¥ (HIIH) o0yueHHe YKa3aHHbIX COTPY/THHKOB.

6.2. Oneparop npu 00paboTKe MEPCOHAIbHBLIX NaHHbIX IPUHHMACT HeoOXOoAUMble IIPABOBbIC,
OpTaHH3aLHOHHbIE M TEXHHYCCKHE MEPBI MITH 00eCIeUHBacT HX PUHATHE 114 3AIMHTEL EPCOHANBHBIX
JAHHBIX OT HENPAaBOMEPHOIO WIM CIy4aHOro XOCTYNa K HMM, YHHYTOXCHHA, HM3MEHEHMN,




6novmponarmﬂ, KOTMApORAHN, npenom"an.rlermﬂ, pacnpoc*rpanenmr nepcoHaIThHRIX JIaHHKIX, @ TAKXKE OT
HHBIX HEMIPABOMEPHBIX ,ueﬁcr BHii B OTHOIIIEHUH NEPCOHATBHBIX JaHHBIX.

7. TIpaBo cy6heKTa NepcoHalbHLIX IaHHBIX Ha 10CTYH K €ro nepcoHATHLHLIM [aHHbIM.
7.1. Cy6wekr [1]ln BpaBe TpeOOBATH OT OnepaTopa yTOYHEHHs €T0 NEPCOHANBHBIX NaHHBIX, HX
6IOKHpOBaHMs WM YHHYTOXKEHHA B Cllydae, eciu IIepCOHANBHBIE IaHHBIE ABIAIOTCS HEMOIHBIMH,
yCTapeBIIMMH, HETOYHBIMH, HE3aKOHHO MOIYHCHHBIMH WM He SBISIOTCS HEOOXOMMMBIMM JUIA
3asBIeHHOM Hem 06GpaboTKH, a TAKOKE PUHAMATE IPETYCMOTPEHHRIC 3AKOHOM MEpEI 110 331U TE CBOMX
mpag.
72. CBefeHHs NPENOCTABIAOTCH CyOBEKTY NEPCOHANBHBIX AAHHBIX WIH €ro MNpeJCTaBHUTEINO
omepaTopoM IpH obpaimesuu 100 MPH MOy YCHUH 3a1poca CyOBEKTa IEPCOHANBHEIX JAHHBIX UITH €TO
HpeACTaBUTEINA
3anpoc MOKeT GEITH HanpasJieH B OpME MEKTPOHHOro 10KyMEHTa Ha ajpec max-1976@mail.ru nu6o
IOYTOBEIM OTIIpaBIeHHEM 1o aapecy 606500, Huseropopckas o6u,. r.Topoze, yi1.Canosas, .24
7.3. Cy6bekT MNepCOHANBHBIX JAHHBIX HMCET NPABo Ha nonydenne HHQOPMAIWH, Kacaromencs
06paboTKH ero NepCOHATHHBIX JaHHBIX, B TOM THCIIE cojiepIKaulen:
- moxarBepXkneHue haxra o6paboTkn epCOHANBHBIX JaHHBIX OnepaTopom;

NpaBOBBIC OCHOBaHUA W 1eIH obpaboTxu NepCOHATbHBIX IaHHBIX;
- 11enH ¥ npuMensieMblie OnepaTtopoM ¢110c06b1 06pabOTKH NEPCOHATBHBIX IAHHBIX
- HauMeHOBaHHE W MecTo HaxoxaeHus OnepaTopa, CBE/ICHIA 0O JTALEX (32 HCKITFOIEHHEM COTPYXHHKOB
oIieparTopa), KOTOPbIE UMEIOT JOCTY I K IIEPCOHALHEM JIAHHBIM HITH KOTOPBIM MOTYT OBITE PACKPHITH
TiepcoHanbHbIe JaHHEIE Ha OCHOBaHWM JIOTOBOPA C oTepaTopoM WIW Ha OCHOBaHWHM (enepantHoTo
3aKOHa;
- o6pabaTbiBaeMble TNEPCOHAJBHBIE JaHHEIC, OTHOCSIIAECS K COOTBETCTBYIONIEMY CYyOBEKTY
[1epCOHANBHBIX IaHHBIX , HCTOTHHK MX TIOJTYHeHHA, ECIIH WHO# TIOPS/I0K IPEICTABICHNS TAKUX AaHHBIX HE
IpeaycMOTpeH (eepanbHbiM 3aKOHOM;
- cpoku 06paboTKH NEPCOHANBHBIX JAHHBIX, B TOM YHCJIE CPOKH MX XpaHeHMA: -NOPAAOK
OCYIIECTBIEHH] CYOhEKTOM EPCOHANBHBIX IAHHBIX TpaB, Mpe;Ty cMOTpeHHBIX DeiepanbHEIM 3aKOHOM
«O mepcoHAIBHBIX JaHHBIX»;
- uHpopmaro 06 OCyIIIECTBIICHHOMN HIIH O MpeANoIaracMoli TPaHCTPaHHIHON Nepenatic 1atHHbX,
- HauMeHOBaHWE WIH (aMHIHMIO, HMs. OTYECTBO M aJpec JIHIa, OCYLIECTBIIAOIIETO 06paboTKy
epCONABILIX JAINIBIX 110 IOPY4eIHIo Oneparopa, ecim o6paborkanopydena Hitk fyner mopydena
TaKoMY JIHILY.
7.4. Ecum cyObexr HepCOHAIbHBIX (aHHbIX CHUTACT, 410 olepaTop OCYLECTBIUAET obpaborky 1o
TIepCOHANBHBIX JIaHHEIX C HapyIICHHCM Tpebosanmii PeepaTbHOTO 3aKOHa «O TIepcoHANBHBIX TaHHBIX»
WIM WHEIM o0pasoM HapymiaeT €ro Hpasa H cB06OIE, CyOBEKT MEpPCOHANBHBIX JAHHBIX BIIPaBe
06KaToBaTh ACHCTBHA 1M Ge3eiicTBre oneparopa B Opra, YIOMHOMOYCHHBIHA 10 BOTIPOCaM 3aIIHTHI
npaB CyGBEKTOB NEPCOHANBHEIX IaHHBIX, HIIH 1 Cy/1e0HOM MOPSIKE.
7.5. Cy6BeKT nepcoHanbHbIX IaHHBIX HMEET TIPABO HA 34IMTY CBOWX MP@B 1 3aKOHHBIX HHTEPECOB, B
TOM GHC/Ie Ha BO3MEILEHHe YOBITKOB U (HJIH) KOMIIEHCALHI0 MOPATBHOTO Bpeja B CyAcOHOM MOPATKE.
7.6. Cornacue cyOBEKTa nepcona.nbﬁmx JaHHEIX Ha 06paboTKy MepCOHANBHAIX JaHHRIX ZIeHCTBYET
GeccpodHO U MOXET OBITh B 11060l MOMEHT OTO3BaHO CYGBHEKTOM NEPCOHAIBHBIX JAHHBIX MyTeEM
EchMeHHOro oOpamenus B ajgpec Onepatopano ajapecy, yKazaHHoMy B1L. 8.2.
7.7. OmnepaTop OCTaBIAET 32 ¢060if MpaBo BHOCHTh H3MEHCHHS B HACTOAIIYIO TlonuTHKY (BO BCE €€
pazziensl ¥ npeaMOyiy, a TaKkKe B naumeHopanue). Ilocie mepecMoTpa IOJIOKEHNMI HACTOAIIEN
TTOTMTHKY, €€ aKTy ATH3HPOBaHHAA BEPCHA my GIIMKy eTcsl Ha CauTe.
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CUCTEMA KINACCUPUKALIMU OB BEKTOB TYPUCTCKOU MHOYCTPUU
AKKpeanToBaHHas opraHun3aLms, OCyLLECTBNSAIOWANA KNaccupuKaLumio rocTMHIL,
OBLUIECTBO C OrPAHUYEHHOU OTBETCTBEHHOCTbLIO «[MPEMbLEP-ANJ1»/000 «MPEMbEP-OUI»
PerncrpaunoHHbIi HoMmep aTTecTaTta akkpeamTauumn Ne 20
BblgaH KoMUTEeTOM Mo TYprU3My U rOCTUHUYHOMY XO3AWCTBY I. MOCKBbI
ATTecTaT akKpeautaumm gelicteuteneHd go "11" ¢espans 2020r.

CBUOETEJIBbCTBO

O NMPUCBOEHUUN FTOCTUHULIE KATETOPUA
Ne 77-20-550019806-2019 OT "05" HOABPA 2019 T.

CBunaeTenbLCTBO O NPUCBOEHMM FOCTUHMLIE KaTeropumn encTBuTenbHoO Ao "04" Hosibpsa 2022 .

FOCTUHUUA «TOCTUHUYHO-PECTOPAHHbLIW KOMMNNEKC «MPEMbEP-OTEJb»

(HarmeHoBaHWe rocTUHULBI, DUPMEHHOE HAUMEHOBaHMWE FOCTUHMLLbI)

606500, HWXETOPOACKASA OBJIACTD, I'. TOPOAEL, YJ1. CANOBAS, [1.24

(dbaKkTHueckuin agpec (MecTo HaxoXAeHUs) FOCTUHMLbI)

MHANBUOYANbHbIN NPEONPUHUMATEJIb BOEPOB MAKCUM ATIEKCAHAPOBUY

(HaMmeHOBaHMe IPUANYECKOTO LA, HAMBUAYANbHOTO NPeAnpUHMMAaTENa, KOTOPOMY FOCTUHMLIA NPUHAANEKNUT Ha NpaBe COBCTBEHHOCTH,
apeH/bl AW MHOM 33aKOHHOM OCHOBaHWK)

MHH 526013382308 OFPHUI 306524816700020

(MHH, OTPH topupaunyeckoro anua unv OTPHUM nHAnBMAYaNbHOTO NpeanpUHUMATENA, KOTOPOMY FOCTUHMLA MPUHAA/EKUT Ha Npase
COBCTBEHHOCTU, apeHAbl MU MHOM 3aKOHHOM OCHOBaHWM)

8 (83161) 2-36-04, www.lighthotel:ru, max-1976 @mail.ru

Ten H, aj LManbHor iTa B MH maum -Ten MMYHUKALMOHHOW ceT TepHeT", ag, 1EKT HOM NOYTbI
enedoH, agpec opuumansHoro caita B 0PMaLMOHHO-TE/IEKO KaUMOHHOW ceTu "MHTepHET", aApec 3NEKTPOHHOM No

NMPUCBOEHA KATEIOPUA «TPU 3BE3[bl»

OcHoBaHue: Pewwenune Ne 'KF-2019-11-01 ot 05 Hos6psa 2019 roga

(peKBM3MTbI peweHnAa aKer,D,MTOBaHHOI‘;i OpraHun3auunu o Bblaa4ve CBVIp,eTeanTBa)

MeHepanbHbIn anpektop OO0 «Mpembep-Aun» M.A. Koponesa
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HOMEP B oEJEPANTbHOM NEPEYHE www.premier-deal.ru OPIAH JOEPOBOSBHOM CETUPOUKMLIMN
Ne 220000049 CMK ISO 9001

CepTuchukaT CooTBETCTBUS
Ne RA.RU.13CK05 ot 02.09.2016 r.

," Quality Management System 000 «NPEMbLEP-AUIT»
‘ "’ WNHH 7725722687

CUCTEMA KNACCUDUKALIMU OB BEKTOB TYPUCTCKOW UHOYCTPUN
AKKpeanToBaHHas opraHun3aLms, OCyLLECTBNSAIOWANA KNaccupuKaLumio rocTMHIL,
OBLECTBO C OTPAHUYEHHOU OTBETCTBEHHOCTbLIO «MPEMBEP-OUII»/O00 «MPEMbEP-OUIN»
PerncrpaunoHHbIi HoMmep aTTecTaTta akkpeamTauumn Ne 20
BblgaH KoMUTEeTOM Mo TYprU3My U rOCTUHUYHOMY XO3AWCTBY I. MOCKBbI
ATTecTaT akKpeautaumm gelicteuteneHd go "11" ¢espans 2020r.

CBUWOETENBCTBO

O NMPUCBOEHUUN TOCTUHULIE KATETOPUU
Ne 77-20-550019806-2019 ot "05" HOABPA 2019 r.

CBu1aeTenbLCTBO O NPUCBOEHMU FOCTUHMLIE KAaTEropumn genctentTenbHo Ao "04" Hosbpsa 2022 .

FTOCTUHULIA «FTOCTUHUYHO-PECTOPAHHbLIVU KOMIMINEKC «MPEMbEP-OTEfb»

(HaI/IMEHOBaHVIe FOCTUHULbI, d)mpmeHHoe HanmeHoBaHue FOCTVIHVILl'bI)

606500, HWXEITOPOACKASA OBJIACTD, I TOPOAEL, YJ1. CAOOBASA, [1.24

(dbakTnueckuit agpec (MecTo HaxoxKAeHMA) FOCTUHULbI)

WHOMBUAYANbHbIA NPEANPUHUMATENb BOEPOB MAKCUM ANIEKCAHAPOBUY

(HaMmeHoOBaHMe PUAMYECKOTO LA, MHAMBUAYANbHOTO NPEANPUHMMATENS, KOTOPOMY FOCTUHULLA NPUHAAIERUT Ha NPaBe COB6CTBEHHOCTH,
apeHabl M MHOM 3aKOHHOM OCHOBaHMM)

MHH 526013382308 Or'PHWIN 306524816700020

(MHH, OTPH topuaunyeckoro anua unv OFTPHUM MHAMBUAYANBLHOTO NPeANPUHMMATENSA, KOTOPOMY FOCTUHULLA NPUHALNENKUT Ha Npase
cO6CTBEHHOCTH, apeHabl AN MHOM 3aKOHHOM OCHOBaHMWK)

8(83161) 2-36-04, www.lighthotel.ru, max-1976@mail.ru

(tenedoH, agpec oduumanbHOro cata 8 UHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTy "MHTepHeT", aApec 3NEKTPOHHOM MoYTbI)

HOMEPHOW ®OHA: 16 HomepoB

KATErorpua, nPUCBOEHHAA HOMEPAM:

HaumeHoBaHne Konuyectso Hymepauusa Homepos
KaTeropun HomepoB HOMepOB
onpeaeneHHon
Kareropuu

KaTeropusa «[xyHuop 4 105, 118, 119, 109
ClOUT»
Kateropus "Ctygusa” 1 111
MNepBas kaTeropus 11 106, 107, 108, 110, 112, 113, 114, 115, 116, 117, 120
(CtaHgapT) /‘)

A /

"eHepanbHbIn gupektop OO0 «lMpembep-Ounn» M.A. KoponeBa
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